QUY TAC BAO HIEM NHA TU NHAN
(Ban hanh kém theo Quyét dinh so: 643/2014/0P/TSC/TGP ngay 01/08/2014
ciia Tong Giam déc Tong Cong ty C6 phan Bdo hiém Petrolimex)

TREN CO SO Nguoi dugc bao hiém ¢6 tén trong Giéy ching nhén bao hiém (GCNBH)/Hop
ddng bao hiém kém theo d3 giri cho Tong Cong ty Co phan Bao hiém Petrolimex (du6i day
goi 1a “PJICO”) bang cach ké khai Gidy yéu cau bao hiém va cac Ké khai khac dugc xem 1a
co s& va 1 bo phan dinh kém cua bd hop dong bao hiém ddng thoi Ngudi duoc bao hiém da
thyc hién thanh todn phi theo dung thoi han ghi trén Gidy chimg nhan bao hiém
(GCNBH)/Hop ddng bao hiém va/hoic thong béo thu phi, gia han ng phi.

QUY TAC BAO HIEM NAY XAC NHAN rang PJICO s& boi thuong cho Nguoi dugc bao
hiém d6i véi moi ton that hay thiét hai xay ra trong sudt Thoi han bao hiém theo dung céc
diéu kién, diéu khoan dugc néu dudi day hoic duoc stra d6i bd sung sau nay (sau ddy goi
chung 13 cac Piéu kién diéu khoan cta Quy tic bao hiém).

CHUONG I - PHAM VI BAO HIEM

PHAN I - TON THAT HOAC THIET HAI POI VOI NGOI NHA

PJICO s& bdi thuong cho Nguoi dugc bao hiém nhiing ton that hodc thiét hai dbi vi Ngoi

nha gay ra bdi mot rui ro dugce bao hiém.

PJICO c¢6 thé lya chon phuong &n stra chira, khoi phuc hodc thay thé bat ky tai san bi ton that,

thiét hai hoac boi thuong bang tién cho gia tri ton that hoac thiét hai.

V6i diéu kién 1a theo Phan I, Ngoi nha duoc hiéu 1a khong bao gom:

(a) tai san khong thudc s& hitu cuia Nguoi dugc bao hiém hodc Ngudi dugc bao hiém khong
chiu trach nhi€ém phap ly do6i vo1 nhiing tai san do;

(b) tai san ma gia tri di dwoc bao gdm trong Tong sb tién bao hiém cua phan Tai san bén
trong.

Trir khi dugc quy dinh cu thé, Ngbi nha do Nguoi duge bao hiém ké khai phai dugc xay bang

gach, d4 hodc xi mang va dugc lop mai bang xi mang, da, ngdi, kim loai, amiang hodc hop

chat cia amiang va céc thanh phan vo co khong chay khac.

CO SO BAO HIEM

Néu tai thoi diém xay ra ton that hodc thiét hai duge xem xét bdi thuong theo quy dinh tai
Phan I, gia tri cia Ngo6i nha 16n hon So tién bdo hiém thi Nguoi dugc bdo hiem sé dugc xem
la ty bao hiém cho phan chénh Iéch gia tri d6 va s€ ty ganh chiu mdt phan ton that hodc thi¢t
hai theo ty 1€ bao hiém dudi gia tri tuong ing. Diéu kién nay duoc ap dung riéng ré cho ting
do vat cua Ngoi nha.

PIEU KHOAN MO RONG

1. Piéu khoan Chi phi Kién tric sw, Giam dinh vién, Ky sw tw vin

Céc khoan phi va chi phi bao gdm nhung khong giéi han & chi phi tra kién tric su va cac
chuyén gia tu van khac dé 1ap du toan, so do, chi tiét k¥ thuat, chi tiét thiét ké thi cong, dau

thau, giam sat phat sinh hop 1y va can thiét voi han murc t6i da 12 10% Tong sd tién bao hiém
néu trong GCNBH/ Hop dong bao hiém.
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2. Piéu khoan Don dep hién truong

Céac khoan chi phi phat sinh can thiét boi Ngudi duge bao hiém trong viéc don dep hién
truong, thao do hoac pha huy, chong dd hoac dung, thuc hién cac sua chira tam thoi doi voi
mot hoac nhi€u phan tai san dugc bao hiém la hau qua cua ton that hoac thi¢t hai dugc bao
hiém v&i diéu kién céc chi phi nay:

(a) khong truy doi duoc tir bat ky Pon bao hiém nao khéc;

(b) khong bao gdm chi phi don dep, hity bo, 1am sach cac chat ro ri, 6 nhiém hodc nhiém
ban ngoai trur cac ton that hoac thiét hai gy ra bdi cac rui ro dugc bao hiém,;

(c) khéng vuot qua 10% Tong sb tién bao hiém néu trong GCNBH/ Hop ddng bao hiém.

3. Diéu khoan Sai sét va Nham 14n

Bao hiém s& khong bi mat hiéu luc boi sai sot, nhdm 1an, viéc dinh gia tri va mo ta khong
chinh xéac vé quyén loi bao hiém, rai ro hodc tai san do hanh dong vo y va/hodc so suét cta
Nguoi duoc bao hiém véi didu kién Ngudi duge bao hiém phai thong bao cho PJICO ngay
khi phat hién ra sai sot hoac nham lan nay.

4. Piéu khoan Chi phi tra déi ciru héa va dap lira

B6 hop dong nay mo réng bao gdm céc chi phi phai tra cho doi ctru hoa, chi phi lam diy cac
thiét bi chita chay véi diéu kién 1a trach nhiém cua PJICO d6i v6i nhitng chi phi nay s€ chi
gi61 han 6 nhiing chi phi phat sinh mét cach can thiét va hop ly trong viéc dap tat cac dam
chay tai hodc gan dia diém dat tai san duoc bao hiém theo B6 hop dong hoic de doa truc tiép
tGi cac tai san ndy va trong moi truong hop khong vuot qua 10% Tong sd tién bao hiém trong
sudt thoi han bao hiém.

PHAN II - TON THAT HOAC THIET HAI POI VOI TAI SAN BEN TRONG

PJICO s& bdi thudng cho Ngudi duge bao hiém sb tién tdi da bang véi cac Han mure trach nhiém
quy dinh trong B hop dong vé cac ton that hodc thiét hai doi véi Tai san bén trong Ngoi nha do
mot rui ro duge bao hiém gay ra.
Véi diéu kién 1a:
(1) Phan II khong ap dung dbi véi:
(a) céc tai san da dugc bao hiém theo mot loai hinh/ don bao hiém khac,
(b) tai san dugc do bo dé ban giam gia hodc trung bay trién 1dm hodc cat vao kho chira
do dac.
(2) Vi diéu kién 1a Tai san bén trong sé& loai trir:
(a) céc tai san dugc bao hiém dic thu hon theo cac Pon bao hiém khéc;

(b) vang thoi hoidc da quy, tic pham ngh¢ thudt, ban thao, ban ké hoach, tranh anh
hodc ban v& thiét k&, mo hinh, khuén miu, huan chuong, tién xu hodc sach quy, ching
khoan, ban giao udc hodc tai liéu dudi moi hinh thirc, tem thu, tién xu hodc tién mit,
héi phleu ngan hang, sec, séc du lich, 1énh chuyén tlen lénh giri bang buu dién, hbi
phiéu, gidy hen tra tién, s6 sach ké toan hodc céac loai so sach kinh doanh khac, xe may
hodc phu tung, xe dap, vat nudi tru khi dugc néu rd trong B hop dong bao hiém ;

(c) bat ky bo phan nao thudc két ciu hoidc tran cua Ngoi nha, gidy dan tudng va cac
vat tuong ty hodc ti vi, ang ten, may moc thi€t bi, cdt ang ten, thap dugc dat ngoai troi;
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(d) bat ky tai san nao ma gia tri dd dugc bao gdm trong Tong sd tién bao hiém cua
phan Ngoi nha.
CO SO BAO HIEM
Bao hiém dua trén co s¢ “Thay thé méi” (co nghia 1a thay thé bang mot do vét cing ching
loai ma khong tinh gidm gid tri do khau hao, &n mon) va PJICO c6 thé chon thay thé bang mot
do vat méi hodc giai quyét trén co s¢ Khoi phuc. Khéi phuc dugce hiéu 1a chi phi stra chira tai
san bi thiét hai hodc thay thé tai san trong truong hop bi mat hodc khong thé stra chira dugc

bang mot tai san cuing loai, c6 tinh nang tuong tu va khong c6 chit lugng tot hon. Pbi véi mdi
vu khi€u nai boi thuong, PJICO c6 quyén quyét dinh stra chira hodc thay thé tai san.

PHAN III — CHI PHi MO RONG CHO VIEC DI DOI CHO O VA TON THAT THUE MUON
Trong truong hop ngdi nha dugc bao hiém khong thé & dugc do cac rii ro duge bao hiém gay
ra, PJICO, trong gidi han trach nhi€ém cua minh, s€ boi thuong cho Nguodi dugce bao hiém

a) Chi phi phat sinh hop 1y cho viéc di doi chd &,

b) Ton that vé thué muén

ma Nguoi duge bao hiém phai ganh chiu trong thoi han can thiét dé phuc hoi lai ngoi nha.

CHUONG 2 - HAN MUC TRACH NHIEM

Theo Phan I: S6 tién bao hiém tdi da ma PJICO c6 trach nhiém bdi thuong cho Nguoi duge
bao hiém doi véi Ngoi nha khi xdy ra ton that hoac thiét hai trong thoi han bao hiém.

Theo Phan II: S6 tién t6i da ma PJICO c6 trach nhiém bdi thuong cho Nguoi duoc bao hiém
khi xay ra ton that hodc thié€t hai trong thoi han bao hiém do6i véi tirng do6 vat cuia phan Tai san
bén trong va dugc quy dinh t6i1 da cho moi vu khiéu nai.

Theo Phén III: S6 tién bdi thuong s& khong vuot qua 5% sb tién bao hiém cho phan ngoi nha
va khong vuot qua 30 ngay trong sudt thoi han dugc bao hiém.

CHUONG 3 - RUI RO PUQC BAO HIEM

PJICO s& bdi thuong cho Nguoi duge bao hiém nhimg ton that hodc thiét hai ddi véi tai san
dugc bdo hiém gay ra boi:

(1) CHAY, SET DPANH

Nhirng rii ro mé rong: Trén co s& dong thém mot khoan phu phi, Nguoi dugc bao hiém céd
thé lya chon thém mot s6 rui ro m¢ rdng nhu sau:

(2) NO

(3) MAY BAY HOAC PHUONG TIEN HANG KHONG hoic cac thiét bi trén cac phuong tién d6
roi vao

(4) VO HOAC TRAN NUGC TU CAC BE CHUA NUOC, THIET Bl CHUA NUGC HOAC
DUGNG ONG DAN NUGC nhung loai trir:
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(a) theo Phan I, ton that hodc thiét hai:
(i) xay ra khi Ngbi nha chua dugc trang bi thiét bi gi,
(i) gay ra boi lin hodc sut 16 dat;
_ (b) theo Phén II, thiét hai gy ra d6i voi bé chita nudc, thiét b chira nuéc hodc dwong ong
dan nudc.

(5) PONG PAT HOAC NUI LUA PHUN

(6) BAO, LOC, CUONG PHONG nhung loai tri:
(a) theo Phan I
(i)  ton that hodc thiét hai gy ra boi lun hodc sut 1 dat,

(i1) t6n that hodc thiét hai ddi véi ngdi nha trong qua trinh xay dung, xay dung lai
hoic stra chita (trir khi cac cira ra vao, cira s va cac cira khac di hoan thién dé ngin
chian dugc cac rui ro ndy), mai hién, rém che, bién hiéu, ti vi va ang ten dit ngoai troi,
cac thiét bi hang khong, cot ang ten va thap ngoai troi hodc cac may moc trang thiét bi
ngoai troi bao gom ca cong va hang rao;

(b) theo Phan I, cac tai san trong qua trinh van chuyén hodc mang theo nguoi.

(7) LUT (BAO GOM NUGC BIEN TRAN) nhung loai trir:
(i) theo Phan I, ton that hodc thiét hai gdy ra boi lin hodc sut 16 dat,
(ii) theo Phan II, cAc tai san trong qua trinh van chuyén hoic mang theo ngudi.

(8) TROM CAP CO DAU HIEU SU DUNG VU LUC VA BPOT NHAP VAO HOAC TAU THOAT
KHOI NGOI NHA, hodc co gang dot nhap vao hodc tau thoat khoi Ngoi nha

(9) VA CHAM VOI NGOI NHA boi cac phuong tién dudng bd, ngua hodc gia siic khong thude
s6 hiru hoac quyén kiém soat ciia Nguoi duge bao hiém hay bat ky thanh vién gia dinh
nao séng cung voi Ngudi duoc bao hiém

CHUONG 4 - LOAI TRU CHUNG (Ap dung cho tit ci cac rii ro)

Quy tic bio hiém nay khong bao hiém cho nhirng thiét hai sau day:

(a) Nhiing thiét hai gy ra boi gay rdi, quan chung noi day, bai cong, sa thai cong nhan

(b) Nhiing thiét hai xay ra dbi véi bat ky tai san nao hodc bat ky ton that hodc chi phi nao bat
ngudn tur hodc phat sinh tir thiét hai d6 hoac bat ky ton that c6 tinh chat hé qua nao, tryc
tiép hay gian tiép gay nén boi hodc phat sinh tir:

(1) nguyén li¢u vii khi hat nhan,

(ii) sir dung c¢d ¥ hodc khong ¢d ¥ tén lira va/hodc bat ky loai vii khi chién tranh nao,

(ii1) phong xa ion hod hay nhiém phong xa tir nhién li€u hat nhan hodc tir chét thai hat
nhan do dot chay nguyén li¢u hat nhan. Doi voi diém loai trir nay thi thuat ngr "dot
chay" s€ bao gom cd qua trinh phan ing phan huy hat nhan tu phat.

(c) Nhitng thiét hai xay ra ddi voi bat ky may moéc, khi cu dién nao hay bat ky bo phén nao

cua thiét bi dién do ~chay qua tai, qua ap lyc, doan mach, tu d6t nong, ro dién do bat ky
nguyén nhan nao (ké ca sét).

Trang 4/9



Tuy nhién, diém loai trir ndy chi ap dung d6i voi chinh nhirng may moc, khi cu dién hoac
nhitng bd phan cua thiét bi dién chiu tac dong truc tiép ctia nhitng hién tuong néu trén chir
khong ap dung vé6i nhitng may moc, khi cu va thiét bi dién bi pha huy, hu hai do chay phat
sinh tir cic may moc thiét bi noi trén.

(d) Nhirng thiét hai gay ra do sy 6 nhiém, nhiém ban, ngoai trir (néu khong bj loai trir bang
mot cadch nao khac) nhitng thiét hai dbi véi tai san duoc bao hiém xay ra do:

(i) 6 nhiém, nhidm ban phat sinh tir nhitng rii ro duoc bao hiém,

(ii) bat ky rui ro dugc bao hiém nao ma chinh nhitng rui ro 4y lai phat sinh tir 6 nhidm hay
nhiém ban.

(e) Nhiing thiét hai xay ra ddi véi dit liéu, phan mém va cac chuong trinh may tinh

Khai niém “Thiét hai tai san” dugc bao hiém theo quy dinh tai Quy tac bao hiém nay duogc
hicu 1a thiét hai doi voi phan vat chat cua tai san.

Thiét hai doi v6i phan vat chét cia tai san s& khong bao gdm thiét hai ddi véi cac dit ligu
hay phan mém, cu thé 1a khong bao gdm bat ky su thay doi bat loi ndo vé dir liéu, phan

meém hodc cac chuong trinh may tinh do viéc x06a, 1am hong hodc lam bién dang cac céu
tric ban dau cta dir liéu, phan mém hodc cac chuwong trinh may tinh d6 gay ra.

Vi vay nhitng thiét hai sau day bi loai trir khoi pham vi bao hiém theo quy dinh tai biéu

nay:

(i) Tén that hodc thiét hai di véi dit liéu hodc phan mém, cy thé 1a bat ky sy thay d6i bat
loi nao vé dir liéu, phan mém hoidc cac chuong trinh may tinh do viéc x6a, lam hong
hodc 1am bién dang céc cAu triic ban dau cua dir liéu, phén mém hodc céc chuong trinh
may tinh d6 giy ra; va moi ton that gian doan kinh doanh 13 hé qué ctia ton that hodc
thiét hai néu trén. Tuy nhién, PJICO sé& boi thuong cho céc ton that hodc thiét hai dbi
v6i dir liéu hodc phan mém 1a hé qua truc tiép ciia mot thiét hai vat chat dugc bao
hiém xay ra ddi v&i phan vat chat cla tai san.

(ii) Ton that hozc thiét hai phat sinh tir viéc mat hodc suy giam kha nang sir dung, truy cap dit
lidu, phz‘in mém hoic cac chuong trinh may tinh, va moi t6n that gian doan kinh doanh la
hé qua cta ton that néu trén.

(f) Nhiing thiét hai gy ra boi chién tranh, khiing bd.

Cho du c6 bat ky diéu khoan nao mau thudn v6i Quy tic bao hiém nay hodc véi bét ky
Stra d6i bd sung nao dinh kem Quy tac bao hiém nay, cac bén thoa thuan la Quy tac bao
hiém nay loai trur ton that, thiét hai, chi phi, phi t6n do bt ky nguyén nhan nao tryc tiép
hay gian tiép gy ra bdi, bit ngudn tir hodc lién quan dén bat ky hanh dong nao dudi day
bat ké hanh dong d6 c6 do nguyén nhan hodc su kién xay ra déng thoi hodc ndi tiép voi
ton thit do.

(i) chién tranh, xdm lugc, hanh dong thu dich, hanh dong khiéu khich quan sy hodc hleu
chién ciia nuéc ngoai (cho dii co tuyén chién hay khong), noi chién, noi loan cua quan
chung c6 qui mo hodc c6 thé phat trién thanh mot cudc khoi nghia quan ching, bao
loan, cach mang, khoi nghia, tiém quyén; hoac

(ii) hanh dong khung bd;

Thuat ngit “hanh dong khing bd” theo quy dinh tai Diéu nay c6 nghia 1a mot hanh
dong bao gém nhung khong chi gidi han ¢ viée st dung vii luc, bao luc va/ hodc de
doa cua bat ky mot nguodi hodc mot nhom nguodi nao, cho du hanh dong mdt minh
hodc thay mat cho hodc c6 lién quan dén bat ky mot td chirc hodc chinh pht nao, da
cam két cac muc dich chinh tri, ton gido, tu tuong hodc cac muc dich tuong tu bao
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gom cay dd gay anh hudng dén bét ky chinh phu nao v&/ hoic khién cho dan chung
hodc bat ky bd phan dan ching nao hoang s¢.

Diéu khoan nay cting loai trur ton that, hu hai, chi phi, phi t6n clia bat ky nguyén nhan nao
truc tiép hay gian tlep gdy ra boi, bt ngudn tir hodc ¢ lién quan dén bat ky hanh dong
duogc thuc hién dé kiém soat, ngan chan, dan ap hogc bét ky bién phap nao c6 lién quan
dén bat ky hanh dong khing b nao.

Neu PJICO vién dan 14 vi quy dinh cua biéu nay ma moi ton that, hu hai, chi phi hodc phi
ton khong duoc bao hiém theo Quy tac bao hiém nay, thi trach nhiém ching minh nhiing
ton that, hu hai, chi phi hodc phi ton do khong bi loai trir s€ thudc vé Nguoi duge bao
hiém.

Trong trudng hop cac bén phat hién ra bat ky muc nao cua Piéu khoan nay khong c6 hiéu
luc hodic khong thé thuc hién dugc, nhitng phan con lai s& tiép tuc giit nguyén day du hiéu luc.

CHUONG 5 - CAC PIEU KIEN CHUNG (Ap dung cho tit ca cac riii ro)

1. Tinh dong nhit cia B hop dong bao hiém

Quy tic bao hiém, Gidy yéu cau bao hiém/ GCNBH/ Hop ddong bao hiém/ SPBS va Ban
danh muc tai san, 14 nhitng bd phan hop thanh khong thé tach roi cia Bo hop dong bao
hiém va tai bét ky vi tri nao trong céc bd phan trén, bt ctr tir va cum tir nao duoc gan cho
mot ¥ nghia ddc biét nao d6 thi tir va cum tir d6 van tiép tuc mang y nghia d6 du ching
xudt hién & bat ctr chd nao trong Quy tic bao hiém, Gidy yéu cau bao hiém/ GCNBH/ Hop
ddng bao hiém/ SDBS va Danh muc tai san.

2. Bo hop dong bao hiém mit hi¢u luc

Bo hop dong bao hiém nay s& mat hidu luc trong truong hop Nguoi duoc bao hiém khai
bao sai I¢ch, cung cap nhitng thong tin khong dung hodc khong khai bao nhirng thong tin
quan trong.

3. Thay ddi va di chuyén

Trong bat ky tinh huéng nao trong s6 nhiing tinh huéng néu dudi day, hiéu lyc bao hiém s&
chim dirt d6i voi tai san bi thiét hai trir khi trudc thoi diém xay ra thiét hai, PJICO hodc
dai dién cua PJICO di ky vao mot Sira d6i bd sung dinh kém Bo hop dong bao hiém dé
chap thuan viéc:

(a) Ngudi duoc bao hiém thay d6i hoat dong kinh doanh hay san xuét cta ho, hoic thay
doi tinh chat sir dung hodc thay doi bat ky tinh trang nao khac l1am dnh huéng dén ngdi
nha dugc bao hiém, hodc ngdi nha chira tai san dugc bao hiém va do d6 lam tang nguy
co gay thiét hai cho céc tai san dugc bao hiém;

(b) Bét ky ngdi nha nao dugc bao hiém hoic bat ky ngdi nha nao chira cac tai san duoc
bao hiém bi bo trong (khong c6 ngudi cu trll) trong vong hon 30 ngay;

(c) Tai san duoc bao hiém bi di chuyén téi bt ky ngdi nha hodc noi nao khac ngoai ngoi
nha dugc bao hiém;

(d) Quyén loi cua Ngudi dugc bao hiém dbi véi cac tai san dugce bao hiém chim dut trir
khi phap luét hién hanh c6 quy dinh khéc.

4. Huy bé B hop dong bio hiém

Hiéq luc cta BO hop déng bao hiém co thé dugc chdm dit vao bét‘ ctr thoi diém nao theo
quyét dinh cua PJICO. Trong truong hop do, PJICO s€ thong bao bang van ban cho Nguoi
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duoc bao hiém biét vé viéc nay, va co trach nhiém hoan tra mot phén phi bao hiém tinh
theo ty 1¢ twong ng voi thoi gian tir ngay thong bao hiy bo cho dén ngay két thuc hiéu luc
ctia B6 hop dong bao hiém ghi trong GCNBH/ Hop dong bao hiém.

Hiéu luc cua Bo hop dong ciing c6 thé duoc chdm dut vao bat cir thoi diém nao theo yéu
cau ciia Nguoi duge bao hiém. Trong truong hop d6, Nguoi dugc bao hiém s& théng bao
béng van ban cho PJICO biét vé viéc nay, va s€ dugc hoan lai mdt khoan phi sau khi trur di
khoan phi cho thdi gian B hop ddng bao hiém c6 hiéu lyc tinh theo Biéu phi ngin han cua
PJICO.

Biéu phi ngin han:

Thoi han Phi bio hiém
Tir 1 thang dén dudi 3 thang 40% trén Phi bao hiém nim
Ttr 3 thang dén dudi 6 thang 60% trén Phi bao hiém nam
Ttr 6 thang dén du6i 9 thang 80% trén Phi bao hiém nim
Ttr 9 thang dén dudi 12 thang 100% trén Phi bao hiém nam

* Lwu y: Viéc hoan phi chi 4p dung d6i voi cac B hop dong bao hiém c6 thdi han 1 nam.

5. Cam két

Bt ky cam két nao duoc dua ra hodc c6 thé duogc dua ra ddi véi Bo hop déng béo hiém
cling s& co hiéu lyc va tiép tuc duy tri hiéu luc sudt trong thoi han bao hiém ké tir thoi gian
cam két duoc ap dung. Viéc vi pham bit ky cam két nao lam ting thém nguy co rui ro s&
1a tro ngai d6i v6i viée khiéu nai doi boi thuong. Tuy nhién néu Bo hop dong bao hiém
duoc tai tuc thi cac khiéu nai lién quan toi nhitng thiét hai xdy ra trong thoi han téi tuc tiép
theo d6 ctia B hop dong bao hiém s& khong bi tac dong boi 1y do vi pham cam két vao
trude thoi diém tai tuc Bo hop dong bao hiém.

6. Cac bién phap phong ngira hop ly

Nguoi duge bao hiém phai ludn ludn duy tri tai san duoc bao hiém trong trang thai duoc
bao dudng tot va phai thuc hién moi bién phap hop Iy nham dé phong ton that cho tai san
duoc bao hiém.

CHUONG 6 - KHIEU NAI BOI THUONG

1. Trach nhiém ciia Ngwdi dwogc bao hiém

Khi xay ra bat ctr Thiét hai nao dan dén hodc c6 thé dan dén khiéu nai theo Bo hop dong bao
hiém, Ngudi dugc bdo hiém phai:
(a) Ngay lap tirc thuc hién cac bién phap nhdm han ché ton that & mirc tdi thiéu va tim kiém
nhiing tai san bi mat:
(i) Thong bao bang vian ban cho PJICO, va

(i1) Thong bao cho co quan cong an trong truong hop xdy ra nhiing thi¢t hai do hanh dong
phé hoai hay vé1 muc dich ac y.

(b) Trong vong 30 ngay hoac lau hon néu c6 sy dong ¥ bang van ban caa PIICO, Ngudi dugc
bao hiém phai cung cip cho PJICO :

(1) hd so khiéu nai doi boi thuong tai san bi mét mét hodc hu hai, trong do6 liét ké cang chi tiét
cang tot tat ca cac do vat bi mat mat hoac hu hai va so tién ton that can ctr vao gia tri cua
tai san tai thoi diém xay ra ton that,

(i) thong tin chi tiét vé tit ca cac hop ddng bao hiém khac, néu co.
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Nguoi dugc bao hiém bang chi phi ciia minh phai thu thap va cung cép cho PJICO cac sb sach
ké toan va cac sb sach kinh doanh khac, cac hoa don, ching twr, bién lai, cac tai liéu khac, cac
bang chimg, thong tin lién quan dén t6n that, cac tai lidu ndi rd ngudn gbe va nguyén nhan ton
that, tinh hudng ton that, nhiing tai liéu lién quan dén trach nhiém cta PJICO va nhiing tai
liéu khac ma PJICO c6 thé yéu cau mét cach hop 1y déng thoi Nguoi duoc bao hiém phai gui
cho PJICO mot vin ban cam két tinh chét xac thuc ctia khiéu nai va cta bt ¢t vin dé nao co
lién quan dén khiéu nai.

2. Mt quyén loi dwgc bdi thwong

(a) Ngudi dugce bao hiém s& mat quyen dugc bdi thuong theo Bo ‘hop ddng bao hiém néu
khiéu nai ctia ho 14 man tra vé bat ky phuong dién nao, hodc néu Nguoi duogc bao hiém
hay dai dién cua ho sur dung cac thu doan va céac bién phap man tra nham truc 1gi theo Bo
hop ddng bao hiém nay hodc thiét hai gy ra do hanh dong c6 chil tim hay c6 su dong 15a
ctia Nguoi duoc bao hiém.

(b) Quyén loi theo B hop dong bao hiém nay ciing s& mat hiéu luc ddi véi bat ky khiéu nai
nao:
(i) da bi khude tir ma khong co kién céo, td tung trong vong 12 thang ké tir khi bi khude
tir boi thuong,
(i) da dugc giai quyét qua trong tai theo diéu kién cua Bo hop dong bao hiém nay ma
khong c6 kién cdo, t6 tung trong vong 12 thang ke tur khi trong tai hodc trong tai chung
dua ra phan quyét.

3. Quyén lgi ciia PJICO

Khi xay ra mdt thiét hai din dén viéc khiéu nai doi boi thuong, PJICO va bat ky nguoi dai
dién nao cua PJICO c6 quyén thuc hién nhiing cong viéc sau ddy ma khong bi quy trach
nhiém hodc khong phuong hai dén cac quyén cua PJICO:

(a) dén hién truong kiém tra hodc tam thoi niém phong cac Ngbi nha dugc bao hiém noi xay
ra ton that,

(b) ni€ém phong hodc yéu cdu Ngudi duoc bao hiém giao cho PJICO tam giit bat ky tai san
duogc bao hiém nao vi cac muc dich hop 1y va bang cach thirc hop 1y.

Ngudi duoge bao hiém khong c¢6 quyén tir bo tai san bi ton that cho PJICO cho du PJICO da
tam gifr tai san do hay chua.

4. Péng gop ton that

Néu tai thoi diém xay ra thiét hai, tai sin d6 da dugc bao hiém bang mét Pon bao hiém khac,
thi trong bt ky truong hop nao trach nhiém cua PJICO ciing chi gioi han ¢ phan ton that phan
bd cho Bo hop ddng bao hiém theo ty 1é.

Néu nhu ¢ bat ky mot Pon bao hiém nao khac cing bao hiém cho tai san dugc bao hiém,
trong d6 c¢6 didu khoan quy dinh khong chp nhéan bdi thuong hodc dong gop boi thuong mot
phan hodc toan bd véi cac Pon bao hiém khéc thi trach nhiém cia PJICO theo Bo hop dong
nay s& gidi han & phan ton that twong tng vdi ty 1¢ cua s tién bao hiém chia cho gia tri thuc
té clia tai san.

5. Thé quyén

Theo yéu cau va bang chi phi cua PJICO, Ngu:(‘yi’khié'u nai theo B hop df)ng bao hiém nay
ph:}li thuc hién, cung thuc hién hoéc cho phép tién hanh moi cong ViéC‘ can thiét va hop ly
nham muc dich thuc thi cac quyén va cac bién phap tu bao chira, hoac nham chirng minh rang
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PJICO dugc mién trach, hodic doi boi thuong tir bén thir ba. D6 1a cac quyén ma PJICO duoc
huong sau khi boi thuong cho Ngudi duoc bao hiém. Tuy nhién, cac cong vi€e nay co thé
duoc tién hanh hoac dugc yéu cau tién hanh trudc hoac sau khi PJICO boi thuong.

6. Trong tai

Néu c6 sy tranh chép vé s6 tién boi thudng theo Bo hop dong bao hiém nay thi sy tranh chip
d6 s& chuyén cho mét trong tai quyét dinh. Trong tai nay do hai bén chi dinh bang vin ban
hodc, néu hai bén khong nhét tri dugc mot trong tai chung thi van dé duoc chuyén cho hai
trong tai, moi bén chi dinh mot trong tai bang vin ban trong vong 02 thang ké tir khi mot
trong hai bén giri vin ban yéu cau bén kia chi dinh nhu vay. Trong trudng hop mot bén tir
chéi hodc khong chi dinh trong tai trong vong 02 thang sau khi nhan duoc thong bao vang ban
yéu cau chi dinh trong tai thi bén kia dugc ty do chi dinh mét trong tai duy nhét, va trong
truong hop hai trong tai khong thoa thuén duoc véi nhau thi cung chi dinh mdt trong tai
chung trudc khi dwa tranh chap ra giai quyet Trong tai chung s& ngdi cung hai trong tai kia va
chu toa cudc hop cua ho. Chi phi tu van hodc phan quyet do trong tai vién hodc trong tai
chung quyet dinh. Cac bén dong y va thoa thuén rang dleu kién tién quyét dé c6 thé phat don
kién vé don bao hlem nay la phai c6 phan quyet hoac quyet dinh cua trong tai vién hay trong
tai chung vé s tién thiét hai néu c6 tranh chap vé s6 tién do.

7. Chuyén nhwong quyén lgi bao hiém

Néu tai thoi diém xdy ra thiét hai, Nguoi duoc bao hiém di thuc hién viéc ky hop dong ban
phan quyén loi cia minh trong bat ky ngdi nha, tai san nao dugc bao hiém theo Bo hop dong
bao hiém nhung thu tuc mua ban chua hoan tat thi bén mua sau khi hoan tat tha tuc mua ban
s& duoc huong quyén lgi theo Bo hop dong bao hiém néu diéu d6 khong phuwong hai dén
quyén loi va nghia vu ciia Ngudi duoc bao hiém hay PJICO trudce ngay hoan tat th tuc.

CHUONG 7 - PINH NGHIA

PJICO dugc hiéu 1a Tong Cong ty Co phan Bao hiém Petrolimex (PJICO).

Mire mlen thwong co khiu trir duoc hiéu 1a s6 tién ma Nguoi dugc bao hiém phai tu chiu
d6i v6i mdi ton that hodc chudi ton that phat sinh tir cing mot ngudn gdc hodc nguyén nhan.
Ngé6i nha duoc hiéu 1a toa nha dan sinh, cin nha hodc can hd chi dung Qe 0, dugc xay béng
gach, da va xi mang, c6 mai che bang bé tong, nam trong pham vi lanh th6 Viét Nam va dugc
néu trong GCNBH/ Hop dong bao hiém.

Tai san bén trong dugc hiéu 1a db dac, dd gia dung va cac by phan nang cap, cai tao, gia
c0... 1a tai san cua Nguoi duge bao hi€m hodc cua bat ky thanh vién nao trong gia dinh Nguoi
duoc bao hiém va dugc bao quan bén trong Ngoi1 nha dugc néu trong Danh muc Tai san.
Nguoi dugc bao hiém duoc hiéu 13 ngudi hodc nhom ngudi duoc néu tén trong GCNBH/ Hop
dong bao hiém.

Han mirc trach nhiém duoc hiéu 14 s6 tién toi da ma PJICO c6 nghia vu chi tra cho mdi quyén
lo1 bao hiém./.
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