HUONG DAN TRUY CAP DANH SACH BAO LANH VIEN PHI TAI NUOC NGOAI

ANNOUNCEMENT FOR ACCESS TO PARTNERS TO CHECK THE MEDICAL WORLDWIDE NETWORK

Kinh gii: Quy Khéch hang,
Dear Valued Customerss,

PJICO xin tran trong cung cap dén Quy Khach hang théng tin hudng dan truy cap danh sach bao 1anh vién phi

cuia chding toi trén toan cau thong qua déi tic FULLERTON HEALTH VIET NAM (FHVI):

We are pleased to provide you the information below for your access to our partners network outside of
Vietnam throught TPA FHVI:

- Buoc 1: Pang nhap vao trang web: https://www.axaglobalhealthcare.com/find-petrolimex

- Step 1: Log in to website: https://www.axaglobalhealthcare.com/find-petrolimex

- Buéc 2: Chon quéc gia ma Quy Khach hang mudn kiém tra danh séch mang luéi bao 13nh vién phi.

- Step 2: Please select your country you want to check medical network.


https://www.axaglobalhealthcare.com/find-petrolimex
https://www.axaglobalhealthcare.com/find-petrolimex

Our network of medical providers is at your fingertips. Every facility you’ll find is in the
AXA Select medical network - that means we can sort out the bill with them, so you
don’t need to worry about the cost of eligible treatment. Simply decide where you
want to have treatment, give us a call and we’ll help put everythingin place.

I’m looking for a medical providerin

Please read the full Disclaimer

Select Street, City or Territory or Country n

Global access to the care you need

Knowing you can count on medical treatment and advice
when you need it is vital. That’s why we give you access
to our trusted AXA Select medical network. And with over
1 million medical providers around the world, the choice
is yours.




- Budc 3: Tai phan Filters, Chon co so' y té dé tim thong tin don vi hd tro bao 1anh khi da c6 thong tin cy thé
hoic cé thé chon bét ky co s y té di duoc liét ké theo danh sach phia dudi.
- Step 3: Add Filters to find the right medical provider for you. You can choose any provider listed below and

we can arrange to pay them directly for your eligible treatment.

Bangkok, Thailand #" Edit

Filters

Provider Type Provider Mame

Select Type here..

Specialities

Medical Providers

fela] Sikarin Hatyai Hospital ({09

- K06 74310310 Get Diractions
[ Mission hospital (Bangkok Adventist hospital) m Q1.78 Km

= R, 6622821100 Get Directions
[ Samitivej Chinatown Hospital (I Q2.36 Km

(1) K66 211RTRE Get Directions

(Theo hinh minh hoa, PJICO xin phép lay vi du ¢ khu viec Bangkok, Thai Lan).

(According to the image, we would like to use Bangkok, Thailand as an example).



- Buoc 4: Tai phan Medical Providers, Quy khach hang/Ddi téc c6 thé click chon co sé'y té trong Gng
dé hién thi ctra s6 mai vé thong tin lién hé chi tiét cia co sé'y té ma minh can tim kiém.
- Step 4: Clicking on the relevant medical facility in the Medical Providers section will open a new

window with the contact information you need to research.

A little more information

Take a closer look at the medical provider you’ve selected.

i Sikarin Hatyai Hospital ¢z

Hospital

0 Before you visit this medical provider, please make sure you contact us first. We’ll confirm
your cover and contact this facility to provide confirmation that we’ll pay them for your
treatment.

Contact Details

Address Postal Code

169 Nipatsongkhroa 1 Road 90110

Hatyai

Thailand

Website Phone
https://www.sikarin.com/contact .66 74310310

v Specialities (1)

» Multi-speciality

(Theo hinh minh hoa, PJICO xin phép ldy vi du tai Bénh vién Sirakin Hatyai).

(According to the image, we would like to search information of Sirakin Hatyai Hospital).



** Ly 2 VUi 10ng lién hé véi déi tac FHVI theo dja chi Email tpa-inquiry@fullertonhealth.com

trwéc khi dén tham kham tai cac co'sé'y té d@é co sw hé trortét nhdt vé dich vu bdo 1anh vién phi:

QUY TRINH TU'C HIEN YEU CAU "XAC NHAN TRUGC'

o
c . _ . . i .

“Q NDBH LIEN HE V&1 FHVI BE XAC NHAN QUYEN LO1 BAO HIEM

i TRUGC KHI DIEU TRI

k=
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Y
NEBH lién hé vii FHVI qua sb d@én thoai hd tro Lren thé bao hiém va cung cap théng un sau |t nhat 5 ngdy 1am vide:
- Théng tin mc nhan nhan than: Tén day di/MNgay sinh/S6 CMND hodc hd chiéu/Sa thé bao hiém/Tén hop dong
- Théng tin vé& noi diéu tr va finh trang sirc khde:
+ Tinh trang sirc khoe
+ Chi tiét diéu tri va chi phi
FHVI kidm tra tinh trang y t dua trén thdng tin cla NOBH va cung cAp "xac nhan trudc”
dira trén pham vi va han mirc bdo hiém trén hop dong cia NBBH
e cAu b thus NEBH nhan thur "xac nnsn trrére” nham muc dich nam trede dugc thdng tin vide didu tr B30 lEnh vidn ohi
u cau boi thurong co nam trong pham vi bao hiém hay khéng? a0 [anh vien por
=
[=
=
=
%" NEIBH thirc hién viéc kham chwa bénh NEBH xudt trinh "Xac nhén truéc” cho
] nhur binh thuémng bénh vién
Kni ndp hé s claim, NDBH dinh kém thur Kni nép hd s claim, Bé&nh vién dinh kém
"Xac nhan trurérc” giri cdng ty bdo hiém thur "Xac nhan tredc” giri CTBH

Ly do ching i khuyén cdo NDBH nén yéu cdu thu " Xac nhan trude” cho nhirng trréng hop diu tri ¢é ké hoach @& nhdm bao vé quyén loi cia ban khéi nhirng chi
phi ndm ngoai pham vi. Khi cung cip thu "Xac nhdn trrée”, chung i s& xac nhan nhiing théng tin sau:

- K& hoach diéu tri nam trong pham vi bdo hiém cia don

- K& hoach diéu tri 13 can thigt vé mat y té

- K& hoach diéu tri ndm trong pham vi chi phi hop I va hop 1€
- K& hoach didu tri ndm trong giéi han con lai cia bao hiém

** Notice: Before you visit this medical provider, please make sure you contact us with via Email



mailto:tpa-inquiry@fullertonhealth.com

tpa-inquiry@fullertonhealth.com first. We’ll confirm your cover and contact this facility to provide

confirmation that we’ll pay them for your treatment.

PRE-APPROVAL PROCESS

Scenario

THE ISURED'S SEEKING FOR PRE-APPROVAL BEFORE HIS/HER
TREATMENT

hJ

Situation

The insured centact FHVI via helpline on the insurance card and provide these following information before at least § working days:
- The insured's personal identification info: Name/DOBAD numberinsurance card numberPolicy holder

- The insured's cument location for treatment & medical condifion:
+ Details medical condition & expenszes
+ Details of hospitalization if the insured is hospitalized

v

FHVI study the msured medical condition and issue pre-approval base on the coverage
and lmit of the insured policy

v

The isured receives Pre-approval letter to know whether the isured treatment are cover or
not?

Direct plling—]

Rembursament

Y

The insured has medical treatment The insured show pre-approval letter to
the hospital

The insured attaches pre-approval letter Hospital attaches pre-approval & sends
to the insured claim & sends to insurer for claim to insurer for reimbwrsement
reimbursement

The reason the we recommend pre-approval of planned treatment is to protect youlyour memner form unexpected costs. When issuing confimation of cover in this
wiay, we will confirm the following:

- The planned treatment is eligible under your policy

- The planned treatment is medically necessary

- The planned treatment is within reasonable and customary costs

- The planned treatment cost falls within the remaining benefit Emit of your member's plan

Trong trudng hop can hd trg thém, Quy khéach hang/Péi tac vui 1ong gui email téi bo phan Cham soc

Khach hang caa ching toi dé duoc trg gitp: tpa-inquiry@fullertonhealth.com

For further support, we highly recommend you to send email to our Customer Services team at

tpa-inquiry@fullertonhealth.com

Chan thanh c&m on su hop téc cua Quy khach hang/Ddi tac!

We thank you for your support and partnership in this effort!



mailto:tpa-inquiry@fullertonhealth.com
mailto:tpa-inquiry@fullertonhealth.com
mailto:tpa-inquiry@fullertonhealth.com




